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VERLU

Enrollment & Participation 
Agreement
Spring 2027 Distinction

Document version Spring 2027 · Version 1.0

Effective date January 1, 2027

Applies to The parent/legal guardian and each student identified 
during enrollment

This document combines Verlu’s participation agreement, Code of Conduct, attendance and scheduling terms, 
enrollment and payment policy, and current pricing schedule into one version-controlled agreement.
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Part I — Enrollment and Participation Terms

By enrolling my student in Verlu, I acknowledge and agree to the following:

1. Nature of the Program

I understand that Verlu is an enrichment program focused on character development, communication, 
critical thinking, self-awareness, and decision-making. Verlu is not therapy, counseling, psychological 
treatment, crisis intervention, or a substitute for professional mental health services.

2. Discussion-Based Learning

I understand that Verlu uses discussion, reflection, activities, scenarios, and shared experiences as part of the 
learning process. Students may hear ideas, opinions, and perspectives from facilitators and fellow students 
that differ from their own. Participation in these conversations is intended to encourage thoughtful dialogue, 
respectful communication, and critical thinking—not to promote any political, religious, or ideological 
viewpoint.

3. Respectful Environment

Verlu is committed to providing a respectful and welcoming environment for every student. While 
facilitators establish clear expectations for respectful communication, Verlu cannot guarantee that every 
conversation or interaction will be free from disagreement, misunderstanding, or emotional discomfort. 
Learning often involves thoughtful discussion and respectful differences of opinion.

4. Parent Partnership

I understand that I remain my child’s primary teacher and decision-maker. Verlu encourages continued 
conversations beyond each Verlu gathering, and I accept responsibility for discussing topics with my student 
as I believe appropriate for our family.

5. Voluntary Participation

I understand that participation in discussions and activities is encouraged but should always remain 
respectful and appropriate. Students will never be required to disclose personal experiences or answer 
questions they are uncomfortable discussing.

6. Student Conduct

I understand that my student is expected to follow the Verlu Code of Conduct. Continued participation may 
depend on maintaining respectful behavior toward facilitators and fellow students.

7. Online Participation

I understand that Verlu is initially offered as a live online program. My student is responsible for 
participating from an appropriate environment with a reliable internet connection and suitable device. While 
Verlu will make every reasonable effort to provide a high-quality experience, it is not responsible for 
interruptions caused by internet connectivity, hardware, software, or other technology outside of its control.

8. Emergency Contact

I understand that my student will be participating remotely. I agree to provide current emergency contact 
information and acknowledge that I remain responsible for my student’s supervision and well-being before, 
during, and after each Verlu gathering.
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9. Educational Philosophy & Personal Responsibility

I understand that Verlu is an enrichment program that encourages critical thinking, self-awareness, 
communication, and thoughtful decision-making. Verlu does not provide legal, financial, medical, 
psychological, therapeutic, or other professional advice, nor does it direct students to make specific personal, 
academic, relational, or life decisions.

I acknowledge that every student, parent, and family is responsible for their own decisions and actions. I 
understand that participation in Verlu does not guarantee any particular personal, academic, emotional, or 
life outcome, and I agree that Verlu shall not be held responsible for decisions, actions, or outcomes resulting 
from a student’s interpretation or application of concepts discussed during the program.

10. Release of Liability

To the fullest extent permitted by applicable law, I release and hold harmless Verlu, its owners, employees, 
facilitators, volunteers, and representatives from claims arising from ordinary negligence related to my 
student’s participation in Verlu, except where prohibited by applicable law or involving gross negligence, 
willful misconduct, or intentional wrongdoing.

11. Session Recordings

I understand that every live Verlu gathering is recorded as a required part of the Verlu program. These 
recordings support student safety, facilitator accountability, quality assurance, facilitator training, 
curriculum development, and the review of questions or concerns that may arise.

Session recordings are considered part of Verlu’s standard operating procedures and are a condition of 
participation. By enrolling my student, I consent to my student’s participation in recorded online gatherings.

To protect the privacy of all participants, recordings are securely maintained by Verlu and are not publicly 
shared or distributed. Verlu may, at its sole discretion, make a recording or relevant portion of a recording 
available to a parent or guardian when appropriate, including situations such as a student’s absence, a 
concern regarding a discussion or interaction, or another legitimate educational or administrative purpose.

12. Promotional Photo & Media Permission (Optional)

Separate from the required session recordings described in Section 11, I understand that Verlu may 
occasionally use photographs, screenshots, video clips, testimonials, or other media for educational, 
informational, or promotional purposes.

A parent or legal guardian’s decision not to grant promotional media permission does not affect the 
student’s participation in Verlu and does not apply to the required session recordings described in Section 
11.

Part II — Student Code of Conduct

Verlu is built on curiosity, meaningful conversation, personal growth, and respect for others. Students are 
encouraged to ask questions, think critically, reflect honestly, apply what they are learning, and participate 
meaningfully.

To protect a welcoming, productive, and respectful experience for everyone, all students are expected to 
follow the standards below while participating in any Verlu program, Verlu, activity, event, online space, or 
related communication.
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Respectful Participation

Students are expected to:

Treat other students, facilitators, guests, and members of the Verlu community with dignity and respect.

Listen when others are speaking and allow others the opportunity to participate.

Disagree respectfully without insulting, embarrassing, attacking, or demeaning another person.

Avoid intentionally disruptive, hostile, threatening, intimidating, or inappropriate behavior.

Refrain from bullying, harassment, discrimination, retaliation, or the repeated targeting or exclusion of 
another student.

Respect differences in experiences, backgrounds, beliefs, personalities, and communication styles.

Verlu encourages students to ask questions, think critically, and communicate honestly. Students are not 
expected to share the same opinions, reach the same conclusions, or agree with every idea discussed. 
However, all communication and disagreement must remain respectful and appropriate.

Engagement & Readiness

Students are expected to arrive prepared, participate in good faith, and make a reasonable effort to remain 
engaged throughout each Verlu.

Students should:

Arrive or join on time and remain for the full scheduled experience whenever possible.

Follow reasonable instructions provided by Verlu facilitators.

Participate in discussions, activities, reflection, and collaboration at a level appropriate for the student and 
the experience.

Avoid unrelated activities, excessive side conversations, or behavior that repeatedly distracts from the 
experience.

Keep personal devices silenced and put away unless their use is permitted or needed for a Verlu activity.

Bring any requested materials and complete reasonable preparation when communicated in advance.

Students are encouraged to contribute, ask questions, and share their thoughts. No student will be required 
to disclose deeply personal information or discuss a private experience they are not comfortable sharing.

Virtual Participation

During virtual Verlus, students are expected to:

Join from an appropriate environment that reasonably supports participation and minimizes unnecessary 
distractions.

Use their correct or recognized name when joining the virtual room.

Keep their camera on unless Verlu has approved an exception or temporary circumstances reasonably 
prevent camera use.

Maintain appropriate clothing, language, conduct, surroundings, virtual backgrounds, screen names, and 
profile images.

Keep microphones muted when appropriate and avoid intentionally creating disruptive audio or visual 
activity.

Use chat, reactions, screen sharing, and other virtual tools respectfully and only for appropriate purposes.
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Refrain from sharing meeting links, passwords, access information, recordings, screenshots, or Verlu 
materials with unauthorized individuals.

Not allow another person to attend, observe, participate in, or access a Verlu without prior authorization.

Privacy & Trust

Meaningful conversations require trust. Students are expected to respect the privacy of others and use good 
judgment when discussing what occurs during Verlu.

Students may share their own ideas, experiences, lessons, and personal takeaways with their families. 
However, students may not share another student’s personal story, private experience, identifying 
information, or sensitive contribution outside Verlu without that person’s permission.

Students may not independently record, photograph, screenshot, livestream, reproduce, distribute, publish, 
or post any portion of a Verlu, including another participant’s image, voice, messages, work, or 
contributions.

Verlu may record experiences as described in the applicable enrollment documents and Verlu Participation 
Agreement.

Appropriate Communication & Boundaries

Students must use language and communication appropriate for a respectful youth enrichment environment.

The following are not permitted:

Bullying, harassment, threats, intimidation, discrimination, retaliation, or targeted exclusion.

Repeated insults, personal attacks, humiliation, ridicule, or intentionally harmful comments.

Sexually explicit, obscene, threatening, hateful, or intentionally degrading language, images, messages, 
gestures, or content.

Encouraging dangerous, illegal, harmful, or seriously inappropriate behavior.

Sharing inappropriate content, unauthorized links, harmful files, or disruptive material.

Impersonating another person or intentionally providing false information that affects the safety, trust, or 
operation of the Verlu community.

Using Verlu spaces or participant information for unauthorized solicitation, promotion, recruitment, or 
commercial activity.

Contacting, pressuring, harassing, or targeting another participant through personal communication 
channels in a manner that is unwelcome or inappropriate.

Safety & Responsibility

Students are expected to act in a manner that supports their own safety and the safety of others.

Students may not bring, display, use, distribute, or promote weapons, illegal substances, alcohol, nicotine 
products, dangerous materials, or other prohibited items during any in-person or virtual Verlu experience.

Students should promptly inform a Verlu facilitator or trusted adult if they experience or observe conduct 
that may involve bullying, harassment, threats, unsafe behavior, inappropriate communication, or a 
significant concern involving another participant.

Verlu may take reasonable action or share information with a parent, legal guardian, appropriate authority, 
or emergency resource when necessary to address a safety concern, comply with applicable law, or protect a 
student or another person.
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Addressing Conduct Concerns

Verlu seeks to address concerns in a fair, thoughtful, and age-appropriate manner. Depending on the nature, 
severity, frequency, and impact of the behavior, Verlu may take one or more of the following actions:

Provide a reminder, redirection, or verbal warning.

Speak privately with the student.

Contact or meet with the student’s parent or legal guardian.

Establish expectations or conditions for continued participation.

Temporarily limit participation in a discussion, activity, Verlu, or related communication space.

Remove the student from the remainder of a Verlu when necessary to protect the experience or safety of 
others.

Temporarily suspend participation.

Require a parent or guardian meeting before the student returns.

Reassign the student to another cohort when appropriate and available.

End the student’s enrollment when conduct is serious, repeated, unsafe, substantially disruptive, or 
inconsistent with the standards of the Verlu community.

Verlu is not required to apply these actions in a particular order. Serious conduct may result in immediate 
removal, suspension, or termination of enrollment without prior warning.

Behavior that occurs outside a scheduled Verlu may also be addressed when it involves Verlu participants, 
facilitators, communications, materials, or activities, or when it reasonably affects the safety, trust, well-
being, or operation of the Verlu community.

Removal, suspension, or termination resulting from a violation of this Code of Conduct does not 
automatically create eligibility for a refund, credit, tuition adjustment, transfer, or release from applicable 
financial obligations. Any financial determination will be governed by the Verlu Tuition & Enrollment Policy 
and applicable enrollment terms.

Shared Commitment

Verlu is a place to ask questions, think critically, reflect, build awareness, challenge yourself, learn from 
others, and discover more about who you are becoming.

By enrolling in and participating in Verlu, students and their parents or legal guardians acknowledge the 
expectations described in this Code of Conduct and agree to support a respectful, engaged, responsible, and 
safe Verlu community.

Part III — Attendance and Scheduling Policy

Consistent attendance supports each student’s ability to remain connected to the conversations, experiences, 
and growth taking place throughout a Verlu Distinction. Families are encouraged to review the semester 
calendar in advance and make attendance a priority whenever possible.

Attendance & Readiness

Students are expected to attend each scheduled Verlu, arrive on time, and remain engaged for the full 
experience.
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Students should arrive or join at least five minutes before the scheduled start time. For virtual Verlus, 
students should use this time to confirm that their internet connection, camera, microphone, audio, and 
other required technology are functioning properly. The virtual room may open before the scheduled start 
time, and students are welcome and encouraged to join early.

Students attending in person should also arrive prepared and with any requested materials so the Verlu may 
begin on time.

Absences & Missed Verlus

Verlu does not provide individual makeup opportunities for student absences. If a student misses a scheduled 
Verlu, the experience is considered missed, regardless of the reason for the absence.

Enrollment reserves a student’s place within a cohort throughout the applicable enrollment period, including 
when the student is absent. Missed Verlus do not qualify for refunds, credits, transfers, prorated tuition, 
tuition adjustments, or reductions in future payments.

When a recording is available, a parent or guardian may request access so the student can independently 
review the missed Verlu. Recordings are provided as a supplemental resource and do not replace the live 
experience, including participation in discussions, activities, collaboration, and real-time reflection.

Virtual Verlus are generally recorded. Recordings of in-person Verlus may be available when circumstances, 
technology, and recording quality allow. The availability, completeness, or technical quality of a recording is 
not guaranteed.

Absence from Verlu, including repeated or extended absence, does not constitute withdrawal or 
automatically cancel enrollment or future tuition obligations. Withdrawal requirements and financial 
obligations are governed separately by the Verlu Tuition & Enrollment Policy.

Late Arrivals & Early Departures

Students are encouraged to attend the entire scheduled Verlu. Late arrivals and early departures may result 
in missed conversations, activities, instructions, or important context and may disrupt the experience of 
other students.

Students who arrive late should join respectfully and with minimal disruption. Repeated tardiness, early 
departures, or attendance concerns may be discussed with the student’s parent or guardian.

Semester Calendar & Scheduled Breaks

The Verlu semester calendar may include predetermined holidays, school breaks, scheduled weeks without 
Verlus, and other planned calendar closures. These may include Thanksgiving week, spring break, or other 
dates identified on the published semester calendar.

Known breaks and planned schedule adjustments will be communicated before the semester begins 
whenever reasonably possible. Scheduled breaks are incorporated into the overall semester structure and do 
not qualify for makeup Verlus, refunds, credits, prorated tuition, or tuition adjustments.

When necessary to preserve the intended number of Verlus or the overall Distinction experience, Verlu may 
extend the semester, adjust the calendar, provide an additional Verlu during another week, combine 
scheduled content, or make another reasonable scheduling adjustment. Families will be informed of material 
schedule changes.
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Verlu-Initiated Cancellations & Schedule Adjustments

If Verlu must cancel or modify a scheduled Verlu because of severe weather, an emergency, facilitator 
availability, technology disruption, facility conditions, safety concerns, or another circumstance affecting 
program operations, families will be notified as soon as reasonably possible.

Verlu may address the affected experience by rescheduling it, extending the semester, offering an additional 
Verlu during another week, providing a virtual alternative, adjusting the delivery format, combining 
appropriate content, providing relevant recorded material, or using another reasonable scheduling option.

Verlu may also use a qualified substitute facilitator, combine cohorts, adjust cohort assignments, or modify 
the delivery format when reasonably necessary to maintain program continuity.

Technology & Family Communication

Families are responsible for maintaining the internet access, compatible device, camera, microphone, and 
other technology necessary for virtual participation. Individual technology difficulties do not automatically 
qualify for a makeup Verlu, refund, credit, or tuition adjustment.

Verlu will use its designated communication channels to provide schedule updates, closures, reminders, and 
other important information. Parents and guardians are responsible for maintaining current contact 
information and reviewing Verlu communications in a timely manner.

If a student will be absent, families are encouraged to notify Verlu when possible. Advance notice is 
appreciated but does not create eligibility for a makeup Verlu, refund, credit, tuition adjustment, or other 
accommodation.

By enrolling in Verlu, the parent or legal guardian acknowledges and agrees to the attendance expectations, 
scheduling practices, missed-Verlu provisions, and family responsibilities described in this policy.

Part IV — Enrollment, Membership, Tuition and Payment Policy

Verlu is an enrichment program organized around an August–May program year that generally aligns with 
the traditional school calendar. Students participate in semester-based Verlu Distinctions designed to 
encourage meaningful conversation, critical thinking, self-awareness, communication, responsibility, and 
personal growth.

This policy explains Verlu’s enrollment process, annual membership, tuition structure, payment 
expectations, withdrawal requirements, and additional program offerings. Current tuition rates and other 
applicable pricing will be provided separately during enrollment and may vary by program, Distinction, 
enrollment period, or offering.

Enrollment & Eligibility

Verlu is designed primarily for students who are 14–18 years old and enrolled in high school.

Enrollment is subject to program and cohort availability and is not complete until all required enrollment 
information, agreements, acknowledgments, membership fees, and applicable tuition payments have been 
received.

Students are enrolled into an available Verlu cohort based on enrollment availability and the applicable 
program schedule. No previous Verlu experience is required.

Enrollment reserves a place for the student within an assigned Verlu cohort. Because the student’s place 
remains reserved regardless of attendance, absences do not reduce tuition or create eligibility for a refund, 
credit, transfer, prorated payment, or tuition adjustment.
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August–May Program Year

 Verlu generally operates from August through May and aligns with the traditional school-year 
calendar. The standard program year may include:

A Fall Distinction generally offered from August through December.

A Spring Distinction generally offered from January through May.

Each Verlu Distinction is designed as a complete semester experience. Students participate in scheduled 
Verlus throughout the semester and conclude the Distinction with the Verlu Showcase.

Program launch dates, semester dates, enrollment periods, and available Distinctions may vary. Verlu may 
begin a program, Distinction, or new cohort at another appropriate time based on program readiness, 
enrollment demand, scheduling, or availability.

Enrollment is not limited to the beginning of the August–May program year or the first day of a semester.

Enrollment After a Semester Has Begun

Students may enroll after a semester or Distinction has begun when space remains available and Verlu 
determines that enrollment can be reasonably supported.

A student who joins an existing cohort after the semester begins will participate in the Distinction from the 
date of enrollment forward. The student will not be charged tuition for enrollment periods that occurred 
before enrollment.

Late-enrolling students will be welcomed into the current Distinction and may receive reasonable 
orientation, introductory information, previously provided resources, or access to available recordings to 
help them become familiar with concepts introduced before their enrollment.

Enrollment after the semester begins does not guarantee that previously completed Verlus, discussions, 
activities, or experiences will be recreated or individually provided. Individual makeup Verlus are not 
included with late enrollment.

Late-enrolling students are encouraged to participate fully in the remainder of the Distinction and may 
participate in the Verlu Showcase when appropriate. Participation in the Showcase does not require 
enrollment from the beginning of the semester.

The full annual family enrollment fee remains due regardless of the student’s enrollment date. Monthly 
tuition begins with the student’s applicable enrollment period and continues according to the remaining 
payment schedule for that semester.

Enrollment after a semester has begun does not change the semester-based nature of the Verlu Distinction or 
convert tuition into a per-Verlu payment arrangement.

Annual Verlu Membership

A one-time, nonrefundable $50 family enrollment fee is due once per family during each August–May school 
year.

The Verlu membership period follows the August–May program year. The membership fee supports student 
onboarding, enrollment administration, membership records, access to applicable Verlu resources, and 
participation as a member of the Verlu community.

The full annual family enrollment fee applies regardless of when a student enrolls during the August–May 
program year and is not prorated for mid-semester or midyear enrollment.
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For example, a student who first enrolls for the Spring Distinction will pay the applicable annual family 
enrollment fee at enrollment. If the student continues into the next August–May program year, a new annual 
family enrollment fee will become due when enrollment begins for that program year.

The Spring 2027 family enrollment includes up to three students from the same household.

The annual family enrollment fee is separate from tuition and does not apply toward monthly tuition, One-
to-One Verlus, summer offerings, optional experiences, or other separately priced services.

Semester Tuition Structure

Each Verlu Distinction is designed and priced as a complete semester experience rather than as a collection 
of individually purchased Verlus.

Spring 2027 semester tuition and payment amounts appear in Appendix A and are disclosed before 
enrollment.

For payment convenience, semester tuition may be divided into equal monthly payments throughout the 
applicable semester. Monthly payments are installments toward the complete semester tuition and are not 
calculated according to the number of Verlus occurring within an individual calendar month.

The number of scheduled Verlus may vary from month to month because of semester start and end dates, 
holidays, scheduled breaks, the Verlu Showcase, calendar structure, and other planned schedule 
considerations. Monthly tuition remains the same regardless of whether a particular month includes fewer 
or more scheduled Verlus.

Semester tuition includes the complete Verlu Distinction experience, scheduled group Verlus, standard 
program activities and digital materials, Showcase preparation, participation in a virtual Verlu Showcase, 
and standard Distinction recognition.

Tuition & Payment Expectations

Monthly tuition is due according to the payment schedule communicated during enrollment and must be 
received no later than the 5th calendar day of each month.

Families must maintain an approved credit card, debit card, bank account, or other accepted payment 
method on file and authorize Verlu to process tuition and other approved enrollment-related charges 
according to the applicable payment schedule.

 For any account balance remaining unpaid after the close of business on the 5th day of the month, 
the following late fee will be assessed:

$15 for an outstanding account balance below $250.

$20 for an outstanding account balance of $250 or more.

When the 5th falls on a Saturday, Sunday, recognized holiday, or another day on which normal business or 
payment processing is unavailable, the balance must be paid by the final business day preceding the 5th to 
avoid a late fee.

If an unpaid balance continues into a subsequent month, an additional applicable late fee may be assessed for 
each month the account remains past due until the outstanding balance has been paid in full.

Families are responsible for monitoring their account, maintaining current payment information, and 
ensuring that tuition and other applicable balances are paid by the required deadline.

Tuition obligations remain in effect regardless of:

Student attendance or absence.

Late arrival or early departure.
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Family travel, vacations, scheduling conflicts, or changes in personal availability.

School holidays, closures, or breaks.

Predetermined Verlu holidays or scheduled weeks without Verlus.

The number of Verlus occurring within a particular calendar month.

A student’s decision not to participate in an activity or the Verlu Showcase.

Failure to access an available recording or supplemental resource.

Missed Verlus are governed by the Verlu Attendance & Scheduling Policy and do not qualify for individual 
makeup opportunities, refunds, credits, transfers, prorated tuition, deductions, or reductions in future 
payments.

Simply not attending Verlu does not constitute withdrawal and does not automatically cancel enrollment or 
future payment obligations.

Step Up Scholarship Funding

Verlu may accept eligible scholarship funds administered through Step Up For Students as an approved 
source of payment when Verlu is an eligible participating provider and the applicable program, service, 
student, and expense meet current scholarship requirements.

Families are responsible for completing all required scholarship submissions, approvals, authorizations, 
reimbursements, documentation, or other funding steps within the required timeframes.

The use of scholarship funds does not change Verlu’s tuition due dates or remove the parent or legal 
guardian’s responsibility for ensuring that payment is received.

Step Up scholarship funds must be received and successfully applied to the student’s Verlu account no later 
than the 5th calendar day of the applicable month.

If the applicable scholarship payment has not been received and successfully applied by the payment 
deadline, Verlu will automatically charge the approved payment method on file for the outstanding tuition 
balance and any other applicable amounts.

When the 5th falls on a weekend, recognized holiday, or another nonbusiness day, scholarship funding must 
be received and applied by the final business day preceding the 5th to prevent the payment method on file 
from being charged.

Families remain financially responsible for any tuition, fees, or other balances that are not approved, 
covered, reimbursed, or paid through the applicable scholarship program.

If scholarship funds are received after the family’s payment method has been charged, Verlu may apply the 
funds as a credit toward future eligible tuition or address the duplicate payment according to Verlu’s 
payment procedures and applicable scholarship requirements.

Verlu does not control scholarship eligibility, funding availability, reimbursement timing, approval decisions, 
processing delays, program requirements, or changes made by Step Up For Students or another scholarship 
administrator.

Declined, Returned, or Unsuccessful Payments

Families are responsible for ensuring that payment information remains current and that sufficient funds or 
available credit are present when a scheduled payment is processed.

If a payment is declined, returned, disputed, reversed, or otherwise unsuccessful, Verlu may attempt to 
process the payment again and may require the family to provide an updated payment method.
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A $10 returned or failed payment fee may be applied when a payment is declined, returned, reversed, or 
rejected by a financial institution or payment provider.

The applicable late fee may also be assessed when the account balance remains unpaid after the required 
payment deadline.

Any transaction or processing fees charged directly by a third-party payment provider may also remain the 
responsibility of the account holder when permitted.

Participation may be temporarily suspended when an account becomes past due. Verlu may end enrollment 
when an account remains delinquent, repeated payment attempts are unsuccessful, payment arrangements 
are not honored, or the family does not respond to reasonable payment communications.

Temporary suspension or termination because of an unpaid balance does not automatically eliminate 
amounts already due or other applicable financial obligations.

Withdrawal & Cancellation of Enrollment

A parent or legal guardian may request withdrawal by providing written notice through Verlu’s designated 
communication method.

Verbal notice, student notice, absence, repeated absence, failure to participate, or discontinuing attendance 
does not constitute official withdrawal.

Withdrawal becomes effective at the end of the applicable monthly enrollment period. To avoid the next 
scheduled monthly tuition payment, written withdrawal notice must be received at least 10 calendar days 
before the next payment date.

If timely written notice is not received, the next scheduled monthly payment may remain due and 
enrollment may continue through that payment period.

Tuition already paid or processed is nonrefundable and will not be prorated based on the student’s final date 
of attendance. Withdrawal during a month does not create a refund or credit for the unused portion of that 
month.

The annual family enrollment fee remains nonrefundable following withdrawal.

Refunds, Credits & Transfers

Except when otherwise required by applicable law or expressly approved by Verlu in writing, payments 
made to Verlu are nonrefundable and nontransferable.

Refunds, credits, prorated tuition, deductions, or transfers are not provided because of student absences, 
missed Verlus, scheduling conflicts, vacations, holidays, school closures, planned calendar breaks, technology 
difficulties affecting an individual participant, early withdrawal, nonparticipation in the Showcase, or a 
student’s decision not to complete a Distinction.

Verlu may review exceptional circumstances individually but is not obligated to approve an exception. Any 
exception applies only to the specific situation for which it was granted and does not modify this policy or 
establish an ongoing practice.

Verlu Showcase

Each Distinction concludes with a Verlu Showcase designed to provide students with an opportunity to 
reflect on their growth, communicate what they have learned, and share how their thinking has developed 
throughout the semester.

Participation in a virtual Verlu Showcase is included in semester tuition, and no separate participation fee is 
required for the standard virtual Showcase experience.
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Showcase participation is strongly encouraged because it is an important part of completing the Verlu 
Distinction experience. However, participation is not mandatory unless otherwise communicated for a 
particular program or offering.

When Verlu offers a local, in-person Showcase, additional participation fees or event-related costs may 
apply. These fees may support expenses such as facility or theater rental, event production, equipment, 
staffing, programs, awards, professional photography or video, refreshments, or other costs associated with 
providing an in-person experience.

Any required or optional in-person Showcase fees will be communicated in advance. Participation 
requirements, guest access, ticket availability, and other event details may vary by Showcase.

A student’s decision not to participate in a virtual or in-person Showcase does not reduce semester tuition or 
create eligibility for a refund, credit, transfer, prorated payment, or tuition adjustment.

One-to-One Verlus

One-to-One Verlus may be available to currently enrolled Verlu members for additional reflection, individual 
application, personalized guidance, or support related to the student’s Verlu experience.

Current One-to-One Verlu pricing will be communicated separately before scheduling.

One-to-One Verlus are optional, scheduled separately, and not included in semester tuition. Availability is 
not guaranteed and is based on scheduling capacity.

One-to-One Verlus are intended to supplement the group Verlu experience and are not designed to replace 
regular participation in a student’s assigned cohort.

Payment is due when the One-to-One Verlu is scheduled unless otherwise communicated. Cancellation, 
rescheduling, late arrival, and missed-appointment expectations may be established separately at the time of 
booking.

Summer Verlus

Summer Verlus may be offered during June, July, or other dates outside the standard August–May program 
year.

Summer offerings are optional and are not included in standard semester tuition or August–May enrollment. 
Summer schedules, formats, tuition, payment requirements, and enrollment terms will be communicated 
separately before registration.

Enrollment during the standard program year does not guarantee availability or placement in a summer 
offering.

Program & Policy Adjustments

Verlu may reasonably update tuition rates, membership fees, payment schedules, program offerings, 
enrollment procedures, or related policies for future enrollment periods.

Families will receive reasonable notice of material pricing or policy changes before those changes apply to a 
future semester, membership period, or enrollment term.

Appendix A — Spring 2027 Pricing Schedule

This pricing schedule is part of the Spring 2027 Enrollment & Participation Agreement and controls if an 
older pricing reference conflicts with it.
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Item Spring 2027 term

Family enrollment fee $50 per family, paid once per August–May school year

Students included Up to three students from the same family

Spring semester tuition $750

Installment schedule Five equal monthly payments of $150, January through May

Weekly program 15 weekly one-hour Verlu Sessions plus a final Showcase

Virtual Showcase Included

One-to-One Verlu (optional) $50 per 60 minutes

Local in-person Showcase Additional pricing may apply and will be disclosed in advance

Summer Verlus Published separately

Semester tuition is payment for the complete Distinction, not a per-session charge. The number of sessions 
occurring in a particular month does not change the installment amount.
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